TERMS & CONDITIONS

“Little Garden Nursery Ltd” registered address 293 Kenton Lane, Harrow, Middx HA3 8RR Tel 0203 659 7853

These are the standard terms and conditions for Little Garden Nursery Ltd. We believe that they reflect the customs and practices of all private day
nurseries providing full day care. We have included the conditions regarding payment and notice periods to help promote stability, assist forward
planning and enable proper resourcing of the setting. These terms and conditions do not affect the Parent / Guardian’s statutory rights.

Entry to the nursery

Registration: Children will be considered for entry to Little Garden Nursery when the registration form has been completed and returned and the
£50 non-returnable registration fee paid.

Booked Place: 1f a place is offered, a deposit equal to the agreed fees will be payable when parents accept the offer. Parents are not deemed to
have accepted the offer of a place until the acceptance deposit has been paid. Failure to pay an acceptance deposit may result in the withdrawal of
the offer. The deposit will be credited to your child’s next fees, providing that one week’s notice was given in advance of the cancellation but will
not otherwise be repaid. The deposit cannot be refunded if a secured place is cancelled by the applicant less than a week before agreed booked
date.

Parents must give one month notice if they decide to terminate their contract.

Payment of fees:

e All fees are charged in advance and must be paid by bank transfer or direct debit on the first day of the month to which they relate

e  Fees are payable for contracted sessions regardless of absence through illness or holidays.

e  Fees are reviewed annually and are subject to increase. Parents/guardians will be given notification of any fee increase and the new fee
structure will become effective one month after such notification.

e Ifpayments are cancelled or returned by the bank, we reserve the right to apply a penalty charge of £35 to cover costs.

e  There will be no refund or waiver of fees in the event that the childcare facility is closed or your child is released home early as a result
of a Force Majeure event.

e Little Garden Nursery reserves the right to charge interest on late fees at the rate of 3% above Barclays Bank rate. Unpaid cheques are
subject to a £35 administration charge.

o Unpaid fees: late payment of fees will incur a charge of £10/week. Such items will be recoverable by action if necessary. Please note that
if the fees are not paid within a reasonable time we shall pass the invoices to a Debt Collecting Agency which will charge additional
charges. Once the invoice is passed to the Debt Collecting Agency we cannot accept direct payment from parents as the debt is sold out.
This may affect your credit rating as the Agency registers the debt.

Parents who have fees paid through Tax Credit:
e Ifyour fees are paid through Child Tax Credit, please note that the government covers only a percentage (%) of the fees. The remaining
amount has to be paid by you monthly in advance.

Picking Up: Children should be picked up promptly at the end of their session. If for any reason the carer is going to be late, please inform the
staff as soon as possible, so we can arrange additional staff cover. Children who are picked up late will be subject to a charge of £1.00 per minute.
Late fees must be paid at the time of pickup. Parents should phone the nursery when they are running late, so that we can make cover
arrangements.

Only persons on the registration form may pick up the child. Any other person than those on the registration document will only be accepted if
written permission is given in advance and the person concerned is given a password. Emergency carers will need to provide an ID and state a
given password. Under NO circumstances will a child be allowed to leave the premises unaccompanied, or with a person who appears to be unfit
to look after the child's safety or who is under the influence of alcohol or drugs. In such an event another family member will be contacted.

If your child attends for a regular session, extra sessions can be booked in an emergency if space is available, and a charge will be made to cover
the extra time.

Changed Sessions
Any changes to the days your child regularly attends must be given in writing one month prior to the change.

Learning Difficulties:
Parents will be notified if it appears to the staff that a child may have additional or special educational needs. The staff are not, however, qualified
to make any medical diagnoses and we shall endeavour to seek outside help if parents are happy for us to do so.

Insurances:
The Director undertakes to maintain those insurances which are prescribed by law. All other insurances are the responsibility of parents.



Concerns/complaints: Parents who have cause for serious concern in relation to any matters of safety, care or quality of education must inform the
Director at the earliest opportunity and she will undertake to supply the parent with a copy of the procedure to follow in making their concerns known
to Ofsted.

Fees, Government funding & extra hours
Our Nursery is operational and staffed for 50 hours per week for 50 weeks per year — a total of 2450 hours.
Government funding is, in most part limited to 15 hours per week for 38 weeks per year and in the case of working parents, for 30
hours per week for 38 weeks per, which is for 570 hours and 1140 hours respectively.
Parents may choose the hours to fit in with family and work commitments within the available operational hours
Government Funding: is designed to ensure access to Early Years Learning within the EYFS framework for all pre-school children. It is not
designed for all the extra provisions that go into the Wraparound care that working parents need for their children. Our total care package provides
for care such as:
=  Extra-curricular activities with specialist teachers
Breakfast, lunch and tea
Snacks
Wraparound care for up to 2450 hours per year
Educational outings
Other consumable such as wipes and suncream

Parents are free to choose to engage with the total care package, according to their child’s needs, and the fees for each child will
therefore vary. Each parent should not feel obliged to pay for these additional services in order to access the Government
sponsored access to Early Years Education.

e [, as Parent /guardian, acknowledge that government funding covers only the funded hours and not any of the extra care
costs.

e By enrolling my child, I, as parent / guardian, voluntarily agree to pay any additional charges required to cover the full cost
of services provided.

e These charges may include, but are not limited to, meals, extra activities, extended hours etc.

3. Payment Agreement
« I, Parents/guardians agree to pay the additional charges as outlined in the fee schedule provided at the time of enrolment.
» Payments must be made in accordance with the agreed-upon payment schedule by monthly Standing Order.

4. Acknowledgment & Consent

* By signing this agreement, parents confirm they have read and understood the fee structure and voluntarily accept responsibility for
any extra charges beyond government funding.

Parent’s signature

Director’s signature .......ccoevveiieiiiiiiiiiniiniiniiacnnes



